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PUBLIC NOTICE
REGISTRATION AND VERIFICATION OF E-HAILING AND SCHOLAR TRANSPORT OPERATORS
Registration period: 1 October 2026 to 9 October 2026
Knysna Municipality: Public Safety will undertake a seven (7) working day registration and verification

process for e-hailing and scholar transport operators currently providing services within Greater Knysna.

The purpose of the process is to establish a reliable baseline of the current operating environment,

including the number of operators, vehicles, areas being serviced and the current operating license status.

The information collected will assist Public Safety to develop a clearer operational picture of these two

transport sectors and will support future transport planning, regulation, monitoring and enforcement.

IMPORTANT DISCLAIMER

This registration and verification process is for information-gathering purposes only. Registration does
not constitute approval to operate, does not create any right or expectation to receive an operating
license, and does not replace any operating license, permit or other legal requirement applicable to

public transport services.

Registration Period

The initial registration period will commence on Thursday, 1 October 2026 and will close on Friday, 9
October 2026, covering seven (7) working days.

Registration Forms

Registration forms are available for download from the Knysna Municipality website and may also be
collected from the Public Safety Department.

Completed forms must be submitted within the registration period in accordance with the submission
details reflected on the form.

Who should register?

* E-hailing operators currently operating within Greater Knysna.

 Scholar transport operators currently operating within Greater Knysna.

Contact Person

Mr October

Acting Chief: Traffic Services
Knysna Municipality

Tel:

Email;
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