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20th January 2020 
Attention: The Manager Town Planning and Building Control 
Mr. Hennie Smit 
Knysna Municipality 
P.O. Box 21 
Knysna 
6570 
 

M O T I V A T I O N  f o r  P E R M A N E N T  D E P A R T U R E ,  E R F  1 3 1 ,  P A R A D I S E ,  K N Y S N A  
 
My client, Mrs. Lynette Mills, is the owner of the above property and requires a permanent departure of the 
lateral (West) building line from 2m to 1.767m, the street building line from 4.5m to 2.957m, the position of the 
boundary wall and the height of the boundary wall from 1.2m to 1.8m at her primary residence on the property 
above.  
 
This site is located on a very steep slope which dropped down very close to the edge of the tarred road (see 
attached photos). The site was so steep and so overgrown that the surveyors indicated the boundary lines with 
pieces of timber nailed to poles that were stuck in the ground along the road edge (see attached photo marked 
‘E’). This led to confusion during the setting out of the home during construction leading to the North Western 
corner being marked closer to the road than it should have been which pushed the boundary wall off the 
boundary line and rotated that section of the house into the building line.  
 
As the site was so very steep the house was designed with a ramp from the road leading to the garage and main 
living areas on the top floor. 
The owner’s builder retained the road verge bank with an engineer designed Sholin block retaining wall, 
effectively widening the road verge (see drawings submitted with this application). This road verge would have 
been even wider if the mistake with the line of the boundary wall had been picked up at the beginning as this 
would have led to the boundary wall being built on the boundary line and the house being been built within the 
building lines. 
 
This setting out mistake has also had an impact on the design of the spaces inside the house as they have now 
effectively been turned away from maximizing the views over the lagoon and through the heads. 
 
The issue regarding the boundary wall was only picked up after the owner had been resident in the house for 
several years and the Western neighbor set their house out according to the corner of the boundary wal,l which 
led to their house encroaching onto the road reserve. 
 
Then, in 2019 when the owner decided to put her house on the market, she had a survey done of her property 
which showed that the house had been rotated into the building line due to the confusion regarding the 
boundary pegs done by the original surveyor (see survey drawing submitted with this application).  
 
The owner made application to the Knysna Municipality to make their boundary wall encroachment legal in 2006 
and was conversant with Mr Ed Hill, Mr Neil Perring, Ms Celeste Fick and Mr Robert Botha at the time. Nothing 
was concluded during this process. 
 
The owner is in the process of selling her house and needs to make all the structures legal.  
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C O N C L U S I O N  
 
My client and I do appreciate that planning approval is not a mere formality, but we sincerely hope that this 
matter can be resolved as quickly as we can.  
 
Many thanks for your consideration in this regard and I hope that you will find that all is in order. 
 
I look forward to hearing from you soon. 
 
 
 
 
Kind regards,  
Tracey Mills-Brink 




















