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TALK TO US...

Dear residents,

As we are already well into 2019, which I have 
labelled The Year of Opportunity, it is important to 
re� ect on what we have achieved in the past six 
months. These achievements lay the foundation to 
allow Knysna Municipality to make the most of this 
year’s opportunities.

All director vacancies have been � lled, allowing all our 
departments to function optimally. Our approved 
organogram will facilitate the improvement of 
service delivery. Our service level agreement with 
WESGRO, appointing them as our tourism agency, 
shows our commitment to both maintaining and 
growing our share in this market and advancing 
investment in our town. I have appointed a functional, 
capable Mayoral Committee to ensure that this 
administration delivers on its mandate.

Procedures are running to appoint a new Municipal 
Manager. Once this administratively important 
vacancy has been � lled, we will be fully equipped 

to build on these achievements and make the most of 
every opportunity that comes Knysna Municipality’s way 
during the rest of 2019.

I wish to see this municipality become a shining light 
within the Western Cape, something that we are more 
than capable of achieving. But to do so, it is vital that we 
start to think di� erently, and to cast away the self-imposed 
limitations that inhibit us from reachingthe levels of 
greatness that we are capable of. The coming months 
present us with a fantastic opportunity to design a 
budget that will allow us to transform our beautiful town; 
to ensure that residents and visitors alike will be happy to 
be associated with Knysna.

We have experienced the ‘bad’ along with the ‘good’, 
and 2018 saw much political upheaval. As Council and 
as a community we saw the sad and untimely murder 
of ANC Councillor Victor Molosi, as well as the arrest and 
implication of another councillor. We have weathered 
land invasions, housing protests and another wave of 
� res. These incidents have strengthened my resolve to 
ensure that we are able to e� ectively deal with these 

KNYSNA MUNICIPALITY ANNOUNCES 
DATA CLEANSING PROJECT 
The Knysna Municipality will soon commence with a clean-up of its customer data, 
aimed at improving the reliability of the revenue data which will ultimately result in 
improved revenue collection for the municipality. A Service Provider, Ntiyiso Consulting, has 
been appointed to conduct the survey which is expected to take approximately three 
months to complete. 

This project will include customer data cleansing, data quality checks, data enrichment, 
billing data cleansing, data veri� cation, monitoring and veri� cation. Once the data 
clean-up is complete the new accurate data will assist the municipality with timely and 
accurate meter readings, correct billing as a direct result of accurate readings, timely 
billing due to automating the meter reading process and reduction in billing errors. 
Additionally, the new data will result in a reduction in administrative errors and queries 
on the exceptions report and eliminating the system of estimations. 

Knysna Executive Mayor Mark Willemse said, “I hope residents will support our initiative 
and open their doors to the data collection � eld workers. Twenty-two � eld workers have 
been appointed and will collect data door to door. The data collection o�  cials will be 
identi� ed with branded identity cards and will be wearing yellow safety vests. Should 
residents have any doubts about the � eld workers, they may contact the 
Finance Section on 044 302 6597/6550 to con� rm of the identity of the o�  cial.”

NEW HUMAN SETTLEMENTS MAYORAL 
COMMITTEE MEMBER MEANS BUSINESS

Michelle Wasserman, the new Mayoral Committee member for Planning and Integrated Human Settlements, was 
o�  cially sworn in as a Councillor on the 22nd of November last year. 

Despite her only starting in her new role as Mayoral Committee member recently, she has been busy. She initiated 
weekly housing meetings with Ward Councillors and interested PR Councillors, and started regular site visits to 
the Wards, starting with Wards 1, 4 and 8.

Wasserman said the purpose of these initiatives was to provide the Ward Councillors and stakeholders with up-to-date 
information regarding human settlements (housing) developments taking place in the various wards. “This is not 
only a platform for them to raise any concerns related to human settlements with me, but also an opportunity for 
me to visit the sites on which projects are taking place or planned to take place.”

DATES TO REMEMBER
MUNICIPAL MEETING

6 March Mayoral Committee Meeting

28 March Ordinary Council Meeting

COMMEMORATIVE DAYS & EVENTS

28 Feb - 3 March Oakhill College Chukka Festival

9 March Tortoise Tu� 

21 March Human Rights’ Day

BRAND NEW OFFICE FACILITIES 
FOR KNYSNA TAXI RANK 
Construction of three brand new o�  ces, a conference room and the upgrading 
of the existing ablution facilities has started at the Knysna Taxi Rank. This 
project valued at approximately R2 million is expected to be completed by 
April this year. 

Knysna Executive Mayor, Mark Willemse said he is pleased that the project 
has come to its implementation phase. ”The municipality has had various 
engagements with the Knysna Taxi Association and both parties have come 
to an agreement which will bene� t the Knysna commuter community.”

“Hundreds of people make use of the Taxi Rank on a daily basis. We have 
experienced problems in the past with the public toilets at the Taxi Rank and 
the upgrading will ensure that commuters have proper and adequate ablution 
facilities. This project will add value to the revitalisation of the precinct 
around the taxi rank.” 

“We are very excited about this project and look forward to opening the 
facility. The taxi industry contributes signi� cantly to the local economy and 
we will continue to build on our partnership with the Taxi Association.”

SMME INCUBATOR 
SUCCESSFULLY GROWING 

SMALL BUSINESS, 
BOOSTING THE ECONOMY 

AND CREATING JOBS. 

kinds of issues. Desmond Tutu once said that “Hope is 
being able to see that there is light, despite all of the 
darkness.” I believe that the light of our achievements 
outshines the times of darkness we have experienced.

I also believe that it is our duty to KEEP ON KEEPING 
ON. The Bible’s Galatians 6, verse 9 reads: “And let us 
not grow weary while doing good, for in due season 
we shall reap if we do not lose heart.” Yes, we face 
several challenges – known and unknown –  I commit 
to the turning of these challenges into opportunities. 
I commit to KEEP ON KEEPING ON. If we can commit 
to work together as a Council and a community 
towards the bene� t of our town, I believe that we will 
reap the bene� ts o� ered to us during this year, 
The Year of Opportunity. 

Till next month …

MARK WILLEMSE
EXECUTIVE MAYOR

KNYSNA VISITOR’S CENTRE:

Tel 044 382 5510 
Email info@visitknysna.gov.za 

 https://www.facebook.com/visitknysna/


