
Dear residents and visitors, 

You can feel it in the air – the Holiday Season is here! Some of us have to work, and some 
of us will be able to put our feet up and enjoy a well-relaxed break after a taxing year. The 
area once again experienced some wildfires recently that did extensive damage to the 
forest areas, farmland, and smaller rural villages. Nine lives were lost, numerous people 
lost their jobs and many all their earthly possessions – we know it will be a bleak Holiday 
Season for those affected and our thoughts will be with them.  

Our residents and visitors have a variety of faiths and belief systems. If you observe and 
celebrate any of the many religious festivals during December and January, may you do 
so with light in your heart and joy in your spirit. To everyone - I wish you the luxury of 
spending some quiet, quality time with those people who are dear to you.  

This is the time for reflection on the past year, especially our successes and our failures. It 
is also a time to prepare for the next year and set out what we want to achieve. I am not 
just talking about finances or work, but also in terms of kindness, forgiveness and truly 
living the concept of Ubuntu.  I wish you only the best for 2019.

The natural beauty of our surroundings is one of the area’s biggest drawcards – for 
residents and visitors alike. Our stunning estuaries, beaches, rivers, lakes and forests offer 
many activities to enjoy. Please make the most of them, but make sure you take care of 
this natural playground while you do. Our natural resources are invaluable - please use 
these sparingly and with respect. Don’t forget that each of us has social responsibilities, 
which include:

• Not littering and disposing of any litter in the rubbish bins provided;

• Respecting others by refraining from activities that might disturb your neighbours, at 
home and in public;

• Adhering to our bylaws, i.e. refraining from drinking in public spaces, taking a hard line 
regarding fireworks, keeping your dogs on leashes in public spaces, and just generally 
being considerate to those around you.

Enjoy your break and thank you to our visitors for choosing to spend time with us. I wish 
you all a fantastic festive season and a very happy and prosperous New Year.

Till next year …

Mark Willemse,  
Executive Mayor

DECEMBER 2018

All Sections Office Hours: 
Tel:  +27 (0)44 302 6300  
Fax:  +27 (0)44 302 6333

Emergencies 24 hours 
Tel:  +27 (0)44 302 8911

Customer Services:  
SMS: 44453  
customercare@knysna.gov.za

Give us your feedback: 
tips@knysna.gov.za

E: knysna@knysna.gov.za 
W: www.knysna.gov.za

 http://knysna. 
 comunity.me

 Follow us on twitter  
 @KnysnaMuni

 Follow us on Facebook 
 /knysnamunicipality

TALK TO US...

Your monthly info on what we do to remain inclusive, innovative, inspired

FROM THE

MAYOR’S
PEN

KNYSNA VISITOR’S CENTRE:

Tel 044 382 5510  
Email info@visitknysna.gov.za 

 https://www.facebook.
com/visitknysna/

Happy Holidays!

Wishing you a fantastic festive season!



The Knysna area (Noetzie, Knysna, Brenton, Belvidere, Rheenendal, 
Buffels Bay, Karatara and Sedgefield) has long been a favourite holiday 
destination of local and international visitors. Acting Knysna Municipal 
Manager Johnny Douglas said the administration and supporting staff 
are ready to provide residents and visitors with exceptional services 
throughout this summer season.

“The Directorates have compiled a seasonal plan to facilitate the smooth 
running of services during this period of increased demand. The plan was 
implemented earlier in November this year and will run until February 2019.” 

He highlighted some of the areas of increased activity in the various 
departments, and said that they will:

KNYSNA MUNICIPALITY  
READY FOR THE

SUMMER 
SEASON

• Appoint additional refuse collection staff to speed up refuse collection.
• Deploy additional staff to clean the CBD and other selected areas 

daily, including camping sites and popular beaches within the greater 
municipal area.

• Place lifeguards at beaches.
• Have extra traffic and law enforcement officers on duty.
• Enforce all municipal bylaws strictly without exception.
• Work together with the SAPS, Neighbourhood Watch and private 

security companies to maximise public safety.
• Have seven plumbing teams operational during the season, with 

procedures in place to incorporate additional assistance in case of 
emergencies.

• Prioritise the repair of potholes, reinstatement of water breaks within 
the road reserve and the grading of gravel roads in recreational areas, 
with an additional 25 temporary employees assisting municipal teams 
until the end of December 2018. 

• Repair and maintenance of stormwater infrastructure will be done 
as a matter of course, with a focus on infrastructure within the road 
reserves and public recreational areas.

DO:
• enjoy the beaches and public amenities.
• respect the property and privacy of homeowners in the areas 

where you party. 

 DON’T: 
• drink alcohol and drive.
• drink alcohol on beaches and at public amenities. 

NOT ALLOWED:
• Busses in areas of limited space.
• Tents or overnighting on public land.
• Loud music from private sound systems in public spaces.
• Waterside revelling to spill onto the properties of private homes.
• Drunkenness and associated unruly behaviour in streets and 

public places.

HE REITERATED THE FOLLOWING:

Please note that the offices will close at 12h00 on Friday 21 December 2018 and reopen at 07h30 on Thursday 3 
January 2019.
The Customer Pay Centre in Main Street, Knysna, will be open on 24, 27, 28, 31 December 2018 and 2 January 2019 
between 08h00 to 12h00.
All essential and emergency services will be delivered. For enquiries or emergencies, please contact the Knysna Fire 
Department on 044 302 8911.

CLOSURE OF MUNICIPAL OFFICES: 21 DECEMBER 2018 TO 2 JANUARY 2019



Note: No refuse removal will take place on Christmas and New Years’ Day. Alternative refuse collection days will be 
on 24 December and 31 December 2018.  For more information with regards to your collection contact the Waste 
Management office  Office Hours:  044 302 6405 / After hours: 044 302 8911 / Report Illegal Dumping to: 060 998 7055

Here are the domestic refuse collection days for the Greater Knysna area. A revised route plan to deal 
with the peak period is being finalised and collections and cleaning will be increased at hotspots.

Bags must be placed out by 6am on the day of collection. Recyclables and household refuse will be 
collected on the same day. 

Blue Flag beaches have proven short and long term benefits including increased 
property values and tourism. We have two Blue Flag beaches this year, Buffels Bay 
and Brenton-on-Sea. Please respect the conditions of this international accolade, 
which applies from 1 December 2018 to 31 January 2019. 

 
 
Douglas concluded by saying that they will be working harder than usual to make sure that residents and visitors 
enjoy their holidays. “A special welcome to our guests, enjoy the facilities available to you and have a great holiday. Lastly 
I want to thank our Council, the administration and all staff for working together to create an inspired, innovative and 
inclusive town where we can all make the most of summer.” 

Acting Municipal Manager Johnny Douglas said that Knysna 
Municipality does not encourage the giving of “Christmas boxes”  
or donations to staff.

“In the spirit of goodwill and the festive season, there is a natural 
tendency of kindness and giving, but this has unfortunately led to too many negative consequences. Problems 
experienced in the past include individuals posing as municipal staff lobbying for money, sometimes rudely and 
aggressively. This is normally followed with a threat that waste will not be collected if their demands are not met.”

He said the staff has been informed that anyone found guilty of transgressing this instruction could face disciplinary 
action. All permanent municipal staff has received a bonus which was paid on the 25th November”

Douglas said that if residents are intimidated they should report any incidents to the Solid Waste Department on  
044 302 6405, Law Enforcement on 044 302 6551 or after hours 044 302 8911 with the following information: 
1) Date, Time and Place of incident;  2) Vehicle Registration number;

“All reports will be investigated immediately. Please exercise caution in general during this busy period, and work with 
authorities to ensure the safety of all residents and visitors of our town. Enjoy your festive season!”

RESIDENTS ADVISED NOT TO GIVE

“CHRISTMAS BOXES”

 
DAYS

RULES:
BLUE FLAG

• Please walk dogs outside designated spaces before 9am and after 5pm.
• Pet-friendly zone Brenton: 300 metres west of the second lifesaving flag.
• Pet-friendly zone Buffels Bay: east of the last beach residence.
• Dogs must be on leashes at all times.
• Normal access routes may be used to both beaches.
• Please clean up after dogs and dispose of poop bags in the correct bins.

TO MUNICIPAL STAFF

KNYSNA SEDGEFIELD • KARATARA •
BUFFELS BAY • RHEENENDAL

MONDAY

Concordia, Bongani, Kanonkop, Dam-se-Bos, Edameni, 
Qolweni, Robololo, Witlokasie, Flenters, Greenfields, 

Knoetzie, Heuwelkruin, Hornlee–West, Tannenhof, 
Welbedacht, The Point, Paradise, Knysna Heights,  

Eastford Downs, Brenton-on-Lake, Brenton-on-Sea

Groenvlei area, Buffels Bay, Pine Lake, 
Baywater, Swartvlei

TUESDAY
Concordia, Upper Town, Joodsekamp, Nekkies,  
Ou Pad, Hlalani, Hornlee East, Green Pastures,  

Eastford Country Estate

Sedgefield Central, Bibbeyshoek, Rheenendal, 
Island, Fish Eagle Green

WEDNESDAY Costa Sarda, Fisher Haven, Hunters Home, Rexford, Lower 
Town, Sparrebosch, Pezula, Thesen Islands Smutsville, Middle Town

THURSDAY Industrial Area, Leisure Island, The Heads, Khayalethu Karatara, Pine Lake, Baywater, Swartvlei

FRIDAY Old Place, Belvidere, Westford Zeegezight, Extension 3 and 4, Cola and Myoli 
Beach and Businesses

WASTE 
COLLECTION



Turn the tap 
off while 
washing 
your face, 
brushing 
your teeth 
or shaving.

Taking a 
two-minute 
shower a 
day instead 
of a bath 
will save up 
to 400 litres 
a week.

Showering 
can use up 
to 20 litres 
of water per 
minute. 

Save 20% of 
total water 
consumption. 
Fill a 2-litre 
cold drink 
bottle with 
water & sand 
(weight), and 
put into the 
cistern.

Fix a leaking 
toilet!  
It could 
waste up to  
100 000 
litres in one 
year.

Use low-flow 
showerheads, 
dual-flush  
toilet 
mechanisms 
and water-
efficient 
washing 
machines.

Don’t flush 
the toilet 
unnecessarily. 
Dispose 
of tissues, 
insects, etc 
in the trash. 
Save12 litres 
of water per 
flush.

Use grey 
water (used 
water from 
baths, 
washing 
machines 
and other 
safe sources) 
to flush your 
toilet.

Don’t fill 
kettles to 
the brim – 
just enough 
for your 
needs. 
This will 
reduce your 
electricity 
bill too.

Despite the recent rainfall water restrictions are still in place 
within the greater Knysna municipal area, and residents and 
businesses are still encouraged to continuously conserve 
water. Water saving tips in and around the house/business:

MUNICIPAL MEETINGS 2019
24 Jan Ordinary Council Meeting

5 Feb Finance & Governance Committee

12 Feb Community Services Committee

13 Feb Planning & IHS Committee

12 Feb Technical Services Committee

COMMEMORATIVE DAYS & EVENTS

12-14 Dec ITF Beach Tennis Tournament 
(Buffels Bay Beach)

15 Dec Fun and Learning  
(Hornlee Sports Field)

16 Dec Day of Reconciliation 

22 Dec Corona Sunset Festival 
(Thesen Harbour Town)

25 Dec Christmas Day

26 Dec Day of Goodwill

28 Dec Trans-Agulhas Inflatable Boat 
Challenge (Brenton-on-Sea) 

1 Jan New Year’s Day

RESTRICTIONSWATER

STILL APPLICABLE

REMEMBERDATES TO


