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ALL SECTIONS 
OFFICE HOURS:

Tel: 044 302 6300
Facsimile: 044 302 6333

EMERGENCIES ALL HOURS: 
044 302 8911

CUSTOMER SERVICES: 
SMS: 44453 

customercare@knysna.gov.za

Email: knysna@knysna.gov.za

ANTI FRAUD &
CORRUPTION HOTLINE:

0800 21 47 64
Twitter: @KnysnaMuni

Website: 

OTHER IMPORTANT 
NUMBERS 

SA Police Services: 10111 / 
+27 (0)44 302 6600

NSRI: +27 (0)44 384 0211
Provincial Traffic: 

+27 (0)44 382 5525
Knysna Provincial Hospital: 

+27 (0)44 302 8400
Life Knysna Private Hospital: 

+27 (0)44 384 1083
ER24: 084 124

Provincial Ambulance: 
+27 (0)44 382 5613 /
 +27 (0)44 382 8488

Facebook: 
w
knysnamunicipality 
ww.facebook.com/

www.knysna.gov.za

From the
Mayor’s

Pen

WATER RESTRICTIONS

Yet another year comes 
to a close with the 
annual summer school 
holidays upon us. It is the 
Season to be merry, the 
Season of celebration 
a n d  p a r t i e s .  W i t h  
C h r i s t m a s  p a r t i e s ,  
religious events, family 
gatherings and New Year's Eve parties, one cannot help but be 
caught up in the holiday spirit. The Festive Season is expected 
to be filled with happiness and joy. A time of relaxation and 
precious times spent with family.

Yet often this is the time of the year that is filled with frustration 
and impatience trying to navigate the busy roads and a town 
filled to capacity. Stress levels are high as you are trying to find 
your way around shops playing bumper cars with the shopping 
trolleys, or getting to a special destination. As with any town that 
is a popular holiday destination, this is also the time that a big 
part of our permanent residents work long hours. This Season to 
them is one of the most stressful periods of the year.

Thinking about what I want my message to be this month, the 
words “kindness” and “patience” came to mind. Whether you 
are working or enjoying your well-deserved annual holiday this 
year, I think the Season can be a whole lot more jolly for everyone 
if we just keep these words in mind more often. Remember that 
as we are on holiday, we have more time to get things done. We 
can actually breathe, relax and maybe enjoy the journey, not just 
the main destinations! Also keep in mind that the person serving 
you has probably been working long hours for an extended 
period and may need some of that patience and kindness I 
mentioned above.

If you are working, let us make sure that we treat our clients, local 
and visitors, in such a way that they will return year on year. They 
have chosen our beautiful destination for their holiday and a 
winning combination would be if the service matches the 
surroundings, every time. 

Last but not least I want to congratulate my team at the Knysna 
Municipality with the early Christmas gift they received – we 
once again received a clean audit! Well done, we are proud of 
you. 

Be careful out there, the roads are busy and our oceans, rivers 
and estuaries should be enjoyed with caution. 

I wish you all a wonderful Holiday Season and a very Happy New 
Year. 

Georlene WolmaransExecutive Mayor 

November 2015

Knysna is excited to stand at the 
beginning of yet another 
summer holiday season. We 
have been working hard over 
the last few weeks to make sure 
the town is ready to welcome 
our guests over the holiday 
period.

As one can imagine the 
Municipality's resources are 
stretched to the limit over this 
period. Once again we have 
employed temporary staff to 
make sure that we will be able to 
handle the increase in feet and 
traffic, safety & security policing 
and also lifesaving duties on 
beaches in the area. 

You have chosen a pristine 
natural habitat to enjoy your 
holiday, please show it the 
necessary respect and make 
sure that you leave it in the same 
way it was when you arrived, 
making sure that its legacy will 
last for future generations. 

Enjoy your time with us and stay 
safe on the roads and beaches. 
Please do not drink and drive, 
rather make use of one of our 
excellent local taxi operators 
that will make sure you get home 
safely.

I want to thank my team for their 
work to date, they are operating 

like a well-oiled machine 
and I know that, as 
always, our town and 
traffic will be running 
s m o o t h l y  o v e r  t h e  
Festive period. 

Happy Holidays and a 
Happy New Year, we 
hope you have a fantastic 
time in Knysna over the 
next few weeks.

Grant Easton
Municipal Manager
Knysna Municipality

MESSAGE FROM THE MUNICIPAL MANAGER 

Please note that the offices of 
the Knysna Municipality will 
close at 12h00 on Thursday 24 
December 2015 and reopen at 
07h30 on Monday 4 January 
2016.

The Customer Pay Centre in 
Main Street, Knysna, will be 
open from the 28th to the 31st 
of December between 08h00 to 
12h00.

All essential and emergency 
services will be rendered.

For enquiries or emergencies, 
please contact the Knysna Fire 
Department at 044 302 8911.

24 DECEMBER 2015
TO 3 JANUARY 2016

CLOSURE OF 
MUNICIPAL 

OFFICES:

Mon:-
Tues:-

Wed:-

Thurs:- 
Fri:-

 Groenvlei
 Sedge Central, 

Bibbeyshoek, Rheenendal
 Sedgefield Island, 

Smutsville area
Karatara

 Zeegezight, Extension 3 
and 4, Cola and Myoli Beach

REMOVAL DAYS 

MUNICIPAL EMPLOYEE RAKING IN ACCOLADES 
communities with safe drinking 
wate r  a n d  e n s u r i n g  t h e  
protection of our precious water 
resources. 

Oom Ben walked away with the 
awards  for  Best  Process  
Controller Water, Best Process 
Controller Wastewater and Best 
Water Treatment Works. Strict 
criteria were set for these 
categories, which, amongst 
other, include knowledge of the 
p r o c e s s  a n d  d i f f e r e n t  
components of the plant, record 
keeping, operation and control 
maintenance and innovation 
and resourcefulness. 

The 62 year old, who was born in 
Karatara, was delighted with the 
recognition of his work. “I am 
overjoyed and thrilled - it is 
wonderful to be recognized for 
the work that you do. What I do 
is not just a job; I see it as a 
purpose in life.”

Benjamin van Jaarsveldt, also 
affectionately known as Oom 
Ben by those who know him, 
walked away with three 
awards from the Department 
of Water and Sanitation at a 
prestigious event held in 
Worcester on Thursday, 26 
November. 

C u r re nt l y  t h e  fo re m a n  
responsible for basic services 
in Karatara, he has been 
working for the Directorates 
of Technical Services and 
p r e v i o u s l y  C o m m u n i t y  
Services for the last 13 years. 

The awards event hosted by 
the Western Cape Provincial 
O p e ra t i o n s  Wa t e r  a n d  
Sanitation Department aims 
to acknowledge Process 
C o n t r o l l e r s  a n d  t h e i r  
M u n i c i p a l i t i e s  fo r  t h e  
commendable and selfless 
w o r k  d o n e  p r o v i d i n g  

Knysna Municipal 
M a n a g e r  G r a n t  
Easton said they are 
pleased with the 
accolades that Oom 
Ben has brought 
h o m e .  “ K n y s n a  
M u n i c i p a l i t y  i s  
fortunate to have 
a c c o m p l i s h e d  
employees who are 
excellent at their 
job, and it is great 
w h e n  t h i s  i s  
acknowledged from 
o u t s i d e  t h e  
organization. On 
b e h a l f  o f  
management I want 
to  co n g rat u l ate  
Oom Ben and thank him for his 
commitment and passion for his 
work. We are proud to have him 
as part of the team, and hope 
that it motivates others to follow 
in his footsteps.”

The municipality also received 
Blue Drop Status Awards for 
Karatara in 2010 and 2012. 

It is still low rainfall 
period for the area 
and with the influx 
of visitors our water 
demand soars over 
this period. 
Please use water 
sparingly and adhere 
to the water 
restrictions in place.  
The use of hosepipes 
for gardening and 
other purposes is 
permitted from 
18h00 to 19h00 until 
May. Mondays, 
Wednesdays and 
Fridays for residents 
with even street 
numbers and 
Tuesdays; Thursdays 
and Saturdays for residents with odd street numbers.

28 January:- Council Meeting
16 February:- Governance & Economic Development 
Committee
17 February:- Finance Committee
23 February:- Community Services Committee
24 February:- Planning, Development & Infrastructure 
Committee

Municipal Meetings:

Commemorative Days & Events:

Dates to remember 

16 December:- Day of Reconciliation
16 December:- Nite Race
19-23 December:- The Gift of Knysna shopping experience
20-27 December:- Garden Route Trail Series
25 December:- Christmas day
26 December:- Day of Goodwill
26 December:- Misfit Colour Run
01 January 2016:- New year’s Day

WASTE 

‘Oom Ben’ 
(right) with Municipal 
Manager Grant Easton.

van Jaarsveldt 
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