
and Knysna’s old main substation building, which is situated 
adjacently below the old Eskom substation. In 2007 one of the 
7.5MVA transformers failed and was replaced in 2009 with a 
new 20MVA - 66/11kV transformer.

In 2010 Council decided to extend the old Eskom 66kV building 
and to replace the old 11kV oil circuit breakers with new 11kV 
vacuum circuit breakers, which also implied an extension of the 
old Eskom building. Extensions and installation of the new 11kV 
switchgear are now complete.

”Early next year (2013) the 11kV cables will be relocated from 
the bottom substation in order for the new circuit breakers to 
feed the 11kV network. No electricity cuts are expected during 
the cable relocation process,” said Ms Waring.

She added that the municipality had also made provision for the 
future. The upgraded building has space for additional circuit 
breakers and switchgear for a second 20MVA transformer that 
will eventually replace the other old 7.5MVA transformer, as well 
as circuit breaker space for a future third 20MVA transformer. 
There are no immediate plans for the additional transformers, 
which would be linked to future development of formal housing. 

”Upgrades such as these are necessary to ensure that Knysna 
remains a sufficient supplier of basic services. It is like servicing 
a car or other essential hardware, we can’t wait until it breaks 
before we replace it. We are confident that this new equipment 
will support electricity supply for years to come,” said Waring.

Ms Waring added there would soon be more good news for the 
town as replacing of the Eskom 66kV overhead line to Knysna 
with a dual 132/66kV overhead line was progressing well and 
would, according to Eskom, be completed in June 2013. ”This 
will resolve the Eskom capacity constraints to Knysna and 
enable developments that had been hindered by this factor to 
go ahead,” she said.

OFFICERS SAVE KIDS FROM DROWNING
Knysna Municipality Law Enforcement officers rescued two 
local kids from drowning at the Green Hole on 10 November.

Knysna Municpal Manager Lauren Waring said the officers 
Gerald Majola, Ricardo Campher and Gavin Williams were doing 
duty on Leisure Island as part of the town’s Summer Safety 
Plan when people at the swimming spot raised the alarm.

”The children, aged about eight and 13, had fallen off an 
inflatable boat and could not swim. Officers Campher and 
Williams raced into the water and pulled them out. Officer 
Majola placed them in the first aid recovery position and stayed 
with the kids until medical help arrived.

”The municipality is very proud of these men who went beyond 
the call of duty and showed exceptional commitment to their 
roles as public protectors,” said Waring.

R2,3-MILLION ELECTRICITY 
UPGRADE COMPLETED
The Knysna Municipality announced the completion of R2,3-
million worth of upgrades to its new main electricity substation 
on 4 December 2012.

Knysna Municipal Manager Lauren Waring said the relevant 
building and its equipment (two 7.5MVA 66/11kV transformers) 
were bought from Eskom in the late 1980s when the power 
supplier built a new 132kV overhead line. The purchase at the 
time increased the Knysna supply voltage from 11kV to 66kV.

Through the years several upgrades and extensions have been 
made to the equipment as well as to the old Eskom building 
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Front row From leFt: Knysna municipality elec-
tro-technical engineer len richardson, executive 
mayor georlene wolmarans and melt loubser oF 
mdl electrical. second row From leFt: rohann 
steeneKamp oF cmb, serett maree oF tuiniqua and 
morne olivier oF cmb.

Knysna law enForcement oFFicers gerald majola 
(leFt) and ricardo campher (right) with their 
proud acting superintendent chris van rensburg.



SUPPLY CHAIN WORKSHOP
Prospective and existing suppliers of the Knysna Municipality 
attended a supply chain workshop at the Brenton-on-
Sea community hall. Organised by Deputy Mayor Michelle 
Wasserman and Finance Portfolio Committee Chairman 
Esmé Edge, the workshop explained procedures surrounding 
municipal supply chain requirements.

Director Finance Grant Easton said an amount of R209-
million, comprising about 37% of the municipality’s current 
spend (excluding Eskom), went to local companies. ”We intend 
raising that to at least 50% in the next two years.” Mr Easton 
said many local suppliers had been exceptionally overpriced 
in the past, but that the current economic climate had mostly 
changed that. He emphasised that all prospective suppliers 
had to register with the municipality. Registration forms are 
obtainable by emailing procurement@knysna.gov.za

Similar workshops are planned for the future.

CUPPA FOR CANSA
Knysna Executive Mayor Georlene Wolmarans hosted a 
Cuppa for Cansa and Movember fundraising event for the 
Cancer Association of South Africa (CANSA) in the Knysna 
Council Chambers on 31 October.  Supported by the staff 
members of the Knysna Municipality, the pink-themed event 
placed focus on breast and prostate cancer. Pictured here 
from left are: former Cansa regional manager Rita Brock, 
Mayor Georlene Wolmarans and Knysna-based Cansa 
volunteer Barbara Gettliffe.

SEASON’S GREETINGS
We wish you a blessed and joyous holiday season in which 
you will make many wonderful memories.

We trust that 2013 will be an extraordinary year in which you 
will prosper, build good relationships and reach your goals.

Executive Mayor Georlene Wolmarans & Municipal Manager 
Lauren Waring

MM CONNECTS WITH STAFF
Municipal Manager (MM) Lauren Waring has just completed 
her second round of staff communication sessions. The first 
round was not long after her appointment in March 2012.

Ms Waring, accompanied by the municipality’s Human 
Resources Department, travelled to the different areas to 
meet will all departments in the Knysna municipal area. She 
discussed issues of concern and answered questions on a 
range of topics that employees experienced in the workplace.

”These sessions are face-to-face time with my staff and it 
gives me great insight into how they experience their work 
and environment. Issues discussed were on a wide range 
of topics, many surrounding logistical matters or were HR-
specific, and could be answered or addressed on site,” said 
Waring.

The MM holds these sessions twice a year. ”I believe that all 
levels of staff have a contribution to make in the way that 
a municipality is run. The people who work with specific 
systems or equipment every day are in the best position to 
determine the efficiency of such things. It is only right that 
they are consulted,” she said.

LAGOON PLAN APPROVED
The Knysna Municipal Council approved the R68-million 
plan towards the permanent reduction of pollution into the 
Knysna lagoon on 29 November 2012.

The detailed report was commissioned by the Knysna 
Estuary Pollution Control Task Committee, chaired by 
Municipal Manager Lauren Waring, which was established 
in August 2011 to investigate ongoing pollution into the 
estuary.

Prepared by the municipal departments Planning and 
Development and Technical Services following a report by 
consultants Royale Haskoning DHV (formerly Stuart Scott 
International), the report identified the major contributors of 
pollution and linked them with several specific projects that 
would address the short and long term causes.

Projects worth R29,6 million have already started or are to 
be implemented shortly, while Council committed in principle 
to allocate at least another R38,3-million over the next five 
years towards the plan. The report also expressed confidence 
that funding for many of these projects could be obtained 
from sources other than Knysna Council. Applications 

have been or will be made to the Departments of Human 
Settlements, Water Affairs and Environmental Affairs as 
well as the Danish International Development Agency and 
any other available sources of funding.

When the major projects in the plan have been implemented, 
the Knysna Municipality is confident that pollution levels 
throughout the lagoon will return to within acceptable levels 
set out by the Department of Water Affairs.

While unacceptable and by no means considered to make 
the situation less serious, it should be noted that the high 
volumes of salt water that flows in and out of the lagoon 
flushes pollution out twice a day. Mid-stream samples, 
taken from 11 points across the lagoon by SANParks in 
mid-November 2012, tested well within recreational limits. 
Four out of 13 points, taken by Eden District Municipality 
at inflows into the lagoon, exceed acceptable recreational 
levels. Nine points, mainly in the vicinity of The Heads, 
Leisure Island and the White Bridge, tested under the limit 
and is therefore safe for public use.

Details of the Lagoon Plan, the presentation made to the 
relevant portfolio commitee, and the monthly Estuary 
Water Quality Reports are available on the Knysna Municipal 
website at www.knysna.gov.za

the sedgeField staFF used the opportunity to get 
a picture with the boss. the mm is somewhere in 
the bacK oF this picture.

Knysna executive mayor georlene wolmarans 
(second From right) switched on the town’s 
Festive lights during a summer celebratory 
event at woodmill lane centre on 8 december 
2012. she was joined by (From leFt) councillor 
beauty tyoKolo, deputy executive mayor 
michelle wasserman, speaKer richard dawson 
and councillor esmé edge. the lights will be 
decorating the main street oF Knysna until mid-
january 2013.

attendees oF the First supply chain worKshop 
held at the brenton-on-sea community centre.

EMERGENCY NUMBERS
Knysna Municipality 044 302 6300

Sedgefield Municipality 044 343 1640

Police 044 302 6600

Fire Department – Office hours 
Fire Department – After hours

044 302 6366/35 

044 302 6400

Ambulance 0800 22 5599

Rescue Services (Sea) 044 384 0211

Knysna Provincial Hospital 044 382 6666

Knysna Private Hospital 044 384 1083

ER24 084 124 

Knysna Crew ER24 083 320 1199



A NATURE-INSPIRED KNYSNA
The Knysna municipal area is not only physically surrounded 
by nature, it has also made several efforts to function more 
like nature does to reduce the impact on, and positively 
contribute to, the environment in which it operates.

Many of its efforts are in cooperation with BioWise, a 
biomimicry-based non-profit organisation that manages, 
facilitates and coordinates a wide range of enviro-socio-
economic projects all of which are inspired by nature’s 
models, processes and systems.

Several projects are part of the Naturally Knysna or 
Knysna Cares…Naturally initiatives, including the recent 
establishment of a depot for the collection of used motor oil 
and the Go Local campaign.

The municipality has facilitated a depot for the collection of 
used car oil. Located at the municipal Waste Transfer Centre 
at the bottom of Queen Street, the depot is situated inside 
a brightly-coloured yellow and green container. Used motor 

oil and filters may be emptied into the provided drums. The 
used oil is collected by the ROSE Foundation, a non-profit 
organisation that facilitates responsible recycling of oil. The 
depot is open on weekdays from 8am to 4pm.

Naturally Knysna also received an ”Innovative Project” 
award at the Greenest Municipality Competition Awards in 
November for a mushroom project proposal that provides 
a nature-inspired solution for treating waste as a resource, 
and received a 110% Green flag from Western Cape Premier 
Helen Zille earlier this month for its commitment to specific 
environmental and economic projects.

Go Local is a programme in which business and consumers 
are encouraged to support local products and service 
providers. The Knysna Municipality, which has recently 
committed to expanding its local suppliers from 34% to at 
least 50% over the next two years, is a registered Go Local 
supporter.

Businesses can register in the Go Local Campaign by 
emailing Thobeka@biowise.org.za or amoos@knysna.gov.
za. A registration fee of R20 includes Go Local branding, 
which can be displayed on store windows to promote the 
campaign. More information is available from Sue Swain 
at 044 382 0078 or Ilse van Schalkwyk at 044 302 1646 or 
ivanschalkwyk@knysna.gov.za

From leFt to right: Knysna communications oFFicer 
athane scholtz, manager communications and 
customer relations christopher bezuidenhout 
and customer relations oFFicer chanel green.

From leFt: acting director community services 
and manager solid waste, john jaFtha, sue swain 
oF biowise and Foreman oF the waste transFer 
station, jonathan salmons, at the used car oil 
depot at the bottom oF queen street.

the Knysna municipality recently received its go 
local branding, which will be displayed at cus-
tomer care centres. From leFt to right are sue 
swain From biowise, mayor georlene wolmarans , 
manager economic development ilse van schalK-
wyK, municipal manager lauren waring, thobeKa 
tebeKana oF biowise and director Financial ser-
vices grant easton.

The Knysna Municipality has over the past six months creat-
ed a new Communications and Customer Relations depart-
ment as part of an extensive plan to better connect with and 
serve its customers. Since department manager Christopher 
Bezuidenhout took office in July, two new appointments have 
been made to support this function and several processes 
are underway to develop relevant systems and policies.

Journalist and communication specialist Athane Scholtz was 
appointed in September to manage communication through 
a wide range of media channels including electronic media, 
broadcast and print. Chanel Green started as Customer 
Relations Officer in October. The former secretary to the 
Director Planning and Development at this municipality, her 
experience includes a wide range of administration skills 
with a background in legal services, debt collecting and 
accounts. Chanel will be administrating and following up on 
queries and complaints.

The department reports directly to Municipal Manager 
Lauren Waring. As its services develop, the municipality will 
inform the public of how to access it.

DEPARTMENT TO CONNECT AND CARE


