
Dear Reader,

Although we are all extremely grateful for the recent 
rains, it doesn’t mean that we can now stop being so 
vigilant about our water usage. With our dry summer 
months still ahead, it is of utmost importance that we 
continue to remain water wise.

If you are hosting visitors to our beautiful area, please 
educate them on the extreme shortage of water within 
Knysna, and in fact, the entire Western Cape. By now, 
all South African’s should be heeding the call to save 
water, so please take a look a little further in this 
newsletter for a reminder of our water restrictions and 

the reality of punitive water tariffs. Please save water, it’s everybody’s business.

Speaking of business, I am sure that all Greater Knysna businesses are gearing 
up towards the influx of the expected holiday visitors. I wish you well for the 
upcoming season and invite anybody who needs a little guidance within the 
sphere of business to contact our Local Economic Department. I know that Ilse 
van Schalkwyk and her team are always eager to assist new business ventures 
and will make it their business to assist with the success of your business. There’s 
never a better time than the present, so contact them on business@knysna.gov.
za and allow them to share knowledge and valuable information with you.

For those informal traders who rely on the increased trade in season, don’t forget 
to apply for your hawker’s license. Sherylene Pieterse will be able to assist you 
with this. Feel free to contact her on 044 302 6360 or spieterse@knysna.gov.
za. Once you receive your license ensure that you stick to the demarcated area 
designated to you. It’s the law after all!

I hope that you have downloaded our ComUnity MobiApp by now.  If not, we have 
included easy step by step instructions on how to download this app on your 
mobile phone. We have also included a piece on how this App can increase your 
accessibility to the Knysna Municipality.  The greatest plus is that the App can be 
used by both smart and non-smart phones. As long as your phone can access a 
mobile internet connection, the Knysna Municipality will be able to communicate 
with you and you with them via this App. 

In closing allow me to thank all who embraced Movember this year. I salute 
each of you for raising awareness of men’s health issues that seldom get openly 
spoken about, such as prostate and testicular cancer and men’s suicide. Thank 
you for being brave enough to show you care by growing your Moustache for the 
world to see.

ANOTHER HOUSING AWARD FOR KNYSNA
Knysna Municipality once again received recognition for its Dam-se-Bos, Vision 
2002 project during the National Govan Mbeki Human Settlements Awards 
ceremony held in Johannesburg on November 9.

“We are all extremely proud of our housing department on their achievement as 
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BRENTON-ON-LAKE MUDSLIDES FOLLOWING 
HEAVY RAINS
Teams from the Knysna and Eden Municipalities were quickly 
on site to attend to mudslides that affected the community of 
Brenton-on-Lake following the rains that bucketed down on 14 
November.  Climate change and the recent fires have exacerbated 
the potential risks of landslides, however, both municipalities 
and the Garden Route Rebuild Initiative (GRRI) are working 
extensively to address the high risks areas wherever possible. 

REPORT LANDSLIPS
Knysna’s Municipal Manager, Kam Chetty, asked members of the public to advise the Municipality of any other slip 
sites: “We have to rely on the community as our eyes and ears in the current situation in which we’re faced with a 
massive workload, which includes both repairing damaged infrastructure, and maintaining infrastructure that wasn’t 
affected by the fires,” he said.

Mudslides can be reported to 044 805 5071. 

For further information pertaining to the GARDEN ROUTE REBUILD INITIATIVE  
visit www.gardenrouterebuild.co.za

ROADS MAINTENANCE  
PLAN
The Knysna Municipal Road 
Maintenance Budget 2017/2018 was 
approved by Council in October. 
In consultation with all Ward 
Councillors, the budget allocation of 
R38.4 million was divided amongst 
the 11 wards within Greater Knysna.

Mayoral Committee member, for 
Technical Services, Cllr Levael Davis 
said, “Infrastructure development 
and maintenance are high on the 
Council’s list of priorities, especially 
after the recent devastating fires and 
the approval of the road maintenance 
budgets demonstrate this.”

“Some of the repair work has already started, and these include the repair of stormwater drains in Wards 9 and 10 
and road patching in Wards 5, 7 and 8. The road and stormwater repair work are expected to continue until end June 
2018”, Davis concluded.

CUPPA FOR CANSA
Knysna Executive Mayor Eleanore Bouw-Spies 
hosted a Cuppa for Cansa fundraising event in 
the municipal Council Chambers on 31 October 
2017. This event raised R2,915 through ticket sales, 
which the mayor matches equally. The resulting 
R5,830 was donated to CANSA.

Supported by the staff members of the Knysna 
Municipality, the pink-themed event placed the 
focus on breast and prostate cancer. The guest 
speakers, sister Hilary Grey from Knysna Hospice 

first runner-up for the “Best Enhanced People Process” for the now well-
known Dam-se-Bos, Vision 2002 project,” said Knysna Municipal Manager, 
Kam Chetty. 

Since the launch of the Awards in 2008, Knysna Municipality has received 
an impressive eight awards; twice at national level and six times at the 
provincial awards.

Sixty-seven-year-old Ntombi Ngcitha is one of the beneficiaries of the 
Dam-se-Bos, Vision 2002 project, here is what she had to say, “I was 
forcefully removed from the farm area where I lived during the apartheid 
regime. In 1980 my husband and I moved to this area and build a shack. All 
these years I have never had a house until August 2017, this is my very first 
brick house that I own. I am happy and grateful and now live a decent and 
dignified life. I do not struggle anymore with water entering my house when 
it rains and I have electricity.” 

Koliseko Batyi (67) moved to Knysna in 1995 and 
has been living in a bungalow ever since. He 
received his first brick house in July 2017. Batyi 
said, “I was so thrilled when I received keys to my 
new house and now my life is so much better. I 
am disabled and use a wheelchair which made 
mobility very difficult. But now I can move around 
the house with ease. I also have water and 
electricity which I did not have before. I am really 
grateful.” 

EXCITING AGRICULTURAL LEARNERSHIP PROGRAMME  
The Vineyard Academy, in collaboration with the Mayoral Office, has established an Agricultural Learnership.

This learnership focuses on Greater Knysna’s 
unemployed youth and young entrepreneurs. 
The objectives of this programme are critically 
interlinked and include youth development 
through access to skills and career development; 
supporting land reform; and enterprise 
development.

Twenty-two-year-old unemployed Lungelo 
Mpembe from Khayalethu expressed his 
appreciation towards being given the 
opportunity to enroll in this programme. “I 
am grateful to be part of this programme. It is 

difficult to find a job especially if you don’t have skills and qualifications. This learnership equips me with agricultural 
skills and business knowledge. I am confident that when I complete the course, I will be able to start my own business 
and employ others.”

Mpembe thanked the stakeholders for this opportunity. “Thank you to the Department of Agriculture, Mayor’s Office 
and everyone involved in making this opportunity possible for us. I hope the programme becomes an annual initiative 
so others may also get the opportunity.” 

Another participant, Verlene Van Rooyen (24 years) from Hornlee said, “I have learned a lot about farming, the 
technical side, and the business. I am thoroughly enjoying the classes, and have met lots of people and made some 
good friends. I have a small garden and would now be able to make use of it, planting vegetables and selling them to 
make extra income.” 

The training programme comprises of a Logical Integration of National Certificates, NQF 2 and NQF 4 over a period of 
10 months. All learners will receive a monthly stipend of R1 800, which will be dependent on their class attendance. 

Week of Gravel  
Roads

Storm Water  
Drains

Road  
Patching

02 Oct – 05 Nov 2017 — Ward 9 & 10 Ward 5,7 and 8

06 Nov – 03 Dec 2017 Ward 1 & 6 Ward 10 Ward 1,2,7,8,9 & 10

04 Dec – 17 Dec 2017 Ward 3 Ward 2,5,6 & 11 Ward 3,4,6 & 11

18 Dec – 31 Dec 2017 Ward 3 Ward 4 Ward 1,2 & 4

01 Jan – 4 Feb 2018 Ward 1 & 4 Ward 4 & 8 Ward 1,4,5,6 & 7

05 Feb – 04 Mar 2018 Ward 2 & 7 Ward 7 & 8 Ward 2,3,7,8 & 11

05 Mar – 01 Apr2018 Ward 8 Ward 3 & 7 Ward 1,5,9 & 10

02 Apr – 29 Apr 2018 Ward 5 & 10 Ward 1,2 & 3 Ward 2,6 & 11

30 Apr – 27 May 2018 Ward 4 & 10 Ward 2,5 & 9 Ward 1,3,9 & 10

28 May – 30 Jun 2018 Ward 1 & 2 Ward 6,10 & 11 Ward 2,4,9 & 10
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and our own cancer warrior, Tienkie van Rooyen delivered thought-provoking and insightful talks about their 
experience with breast cancer.

“A big thank you to the attendees and sponsors who for their support. Thank you to Mandy Poffader, Babra Stroebel, 
Sophia Matiwane, Francine Wagenaar, Kirsty Hofhuis and Africa Vumazonke for their valued input,” said Bouw-Spies. 

MAYORAL GOLF DAY RAISES R150 000 TOWARDS BURSARY FUND
In splendid weather, 100 golfers gathered at the Simola 
Golf Course on Wednesday, 18 October to participate in 
the annual Knysna Mayoral Golf Day. Through this event 
raised over R150 000 in aid of the Mayor’s social relief and 
bursary fund., 

During the prize-giving, Knysna Executive Mayor, Eleanore 
Bouw-Spies thanked the golfers and sponsors for their 
continued support over the years. “Many of our youth will 
receive financial assistance to enable them to further their 
studies. Over the last 10 years more that 250 students have 
received assistance from the fund”.

HAVE YOU DOWNLOADED OUR MOBILE APP YET?
Our mobile ComUnity application offers residents of Greater Knysna access to information and a platform for 
lodging complaints quickly and effectively.
• Once downloaded our app offers: 
• Access to a wide range of information and services
• Emergency contact details. 
• A platform to lodge complaints, 
• Alerts related to municipal services such as electricity, water, and roads. 
• Access your municipal accounts is in development. 

How to download APP from a smartphone
1)  Access ‘Play Store’ on your phone
2)  Type in “Knysna” 
3)  Click “Knysna Municipality \: VTV community Ecosystems”
4)  Click “Install” 
5)  Click “Accept”
Alternatively download the APP via: 
1)   http://knysna.comunity.me/h/knysna/Home 
2)  Click “Accept”
3)  Register our cell phone number and password

This MobiApp aims is turning Greater 
Knysna into a ‘smart’ town and 
improving our customer care system. It 
is a responsive service delivery tool that 
enables the municipality to interact with 
our customers in real-time. All residents 
are encouraged to download and make 
use of this great tool. 

JOIN THE WATER 
CONVERSATION –  

SAVE WATER
Level 3 water restrictions still apply.  
Please respect our water resources 
and help us save this precious 
commodity. Report all water abuse 
via WhatsApp 060 998 7000.


