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• Self-Service kiosks

• New Street Names 
Committee

Who are Knysna’s best marketers? Knysna was recently announced 
as South Africa’s favourite travel destination by sleeping-out.co.za. 
We are one of the most popular destinations for international 
tourists if you look at the Tripadvisor votes we receive annually. We 
live in a fantastic town, other people want to move here, live here 
and dream of a holiday or retirement house here. Yet, if you look at 
what news is generated locally about our town, one thinks surely 
this cannot be the same town? Over the last few months I have been 
observing a trend - a trend on digital platforms, a trend in the media, 
a trend at dinner parties - a trend of negativity. If you listen to these 
conversations, it is clear that many of our residents do not share 
these sentiments with the world. 

I am not saying everything is always right. It is a fact of life that things go wrong at some stage, 
sometimes in our control, sometimes not. It is how we deal with these challenges along the way that 
make the difference. If you look at the municipality – we have received a clean audit two years in a 
row. We are rated as one of the top municipalities in South Africa, with the same challenges as our 
counterparts. Knysna had to deal with floods, droughts, ageing infrastructure and a recession – it has 
been a tough couple of years. Yet services within our control have been delivered on a regular basis. 
Compared to the horror stories we hear in the rest of South Africa we have a fully functional and 
financially sound municipality. However if you listen to what is being said by the residents the above 
achievements are rarely even mentioned? 

For the critical among us, it will be easy to find something that is wrong. Yes, crime increased and 
yes, businesses closed down as a result of the global recession. Challenges that have to be dealt with. 
However, we are lucky that the tourism industry has picked up over the last two years, and that we live 
in one of world’s favourite destinations. Tourism kept our economy going and until we’ve established 
alternatives, which we are working on, we are dependent on this industry for the town to survive. 

If we want our visitors to return year on year, we as the locals should start to get more positive about 
our environment. If the above trend continues and we’ve finally got through to the world just how 
“bad” it is to live here and made them focus on all the problems we have, they may just decide to make 
another destination their favourite. Can you imagine the effect that will have on the town? 

I am not saying hide our problems, municipal or not, under the carpet, I am saying be objective about 
them. Be responsible when you comment and think about the consequences. Be selective who you are 
listening to and what you believe. There are those qualified to comment on matters, and there are those 
motivated by personal issues. It is important to make the distinction before you make your judgement. 
Let us be a responsible audience. An audience that think matters through, an audience that understands 
that whatever the topic, there are always two sides of the story. Decisions are rarely black and white 
and there are a variety of matters influencing these which you can only be aware of if you were part of 
the decision making process. 

Regardless of my position, I live with my family in Knysna, as you do. I own a house here and have 
to make a living here. It is in my interest to look after Knysna, as it is for each and every one of you 
who live here, who invested in Knysna, and who love Knysna and the surrounding areas. I am sure 
you would have heard the saying that if you are visiting or new to an area and you want to find the best 
service, restaurant, etc. somewhere, ask a local. We are after all the best marketers the town could 
have, let’s honour that and live up to Knysna’s expectations.

Georlene Wolmarans - Executive Mayor 
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She continued: “We are showing our partners, both civil society 
and government, that we are serious about excelling at the 
business of local governance and service delivery. In order 
for our town to be resilient, sustainable and thriving, we need 
this over-arching strategy which sets out our town’s vision and 
aspiration for the future, along with tangible steps on how we 
will get to where we want to be.

“I am fully aware of the allegations pertaining to the tender 
process. This Council has always remained resolute that 
we followed due process. This has now been borne out by 
an evaluation of the process by the Provincial Treasury and 
Department of Local Government, as well as by the Auditor 
General. I thank those who raised their concerns and I am 
pleased we were able to respond to them. After all, this is what 
democratic government is about. But I must now insist that we 
get down to business and start to focus of the finalisation and 
implementation of the ISDF for the good of all people who live 
in Knysna.”

The next step in the process would be to submit the Draft 
ISDF to a Special Portfolio Committee meeting and thereafter 
to the February Mayoral Committee. It is anticipated that the 
full Council will consider and approve the draft strategy at the 
end of February where-after the public consultation process 
will be undertaken. Thereafter the inputs from the public will 
be considered and the draft document revised as required. It 
is intended that the final document will be submitted to Council 
in May in order to ensure alignment with the Budget process.

All members of the public are invited and encouraged to 
participate in the public consultation process.

The Integrated Strategic Development Framework (ISDF) was 
conceived in 2012 as Council recognised that there was a myriad 
of disconnected, but related, plans and strategies which had 
been developed over the previous years. These plans needed to 
be reviewed, and thereafter new ideas and energies harnessed 
and integrated in order to develop a twenty year development 
strategy. It was also accepted that the traditional five-year 
planning cycle of local government, as per the Integrated 
Development Plan (IDP), was too short-term.

The Draft ISDF, or Knysna 2015 – 2025: Where People and Nature 
Prosper, is based upon one of the largest public participation 
processes undertaken by Knysna Municipality. Over 1 500 people 
or entities participated in the Café Connections which serves as 
a basis for soliciting the community’s inputs into the strategy. It 
clearly provides the Municipality; other governmental and non-
governmental authorities; as well as civil society and business 
with an understanding of what matters most to the people of the 
Greater Knysna Municipal Area. The strategy also sets out plans 
and tools for how our collective abilities will be able to make our 
town prosper.

The Draft ISDF consists of four primary but fully integrated 
units; namely the Spatial Development Framework (as set out 
in the Local Government Municipal Systems Act); the Integrated 
Human Settlement Strategy; the State of the Environment 
Analysis; and the Economic Development Strategy. Each of 
these can be broken into plans and projects.

Executive Mayor, Georlene Wolmarans said that once again 
Knysna is leading the way by setting a planning horizon of 
twenty years. 

Self-service kiosks set to simplify interactions 
with municipality 

The Integrated Strategic Development Framework (ISDF) was 

Overview of the Integrated 
Strategic Development Framework

“Each kiosk will be equipped with a telephone handset and direct 
numbers for various customer care departments,” Wolmarans 
explained. “These include but are not limited to account 
enquiries, customer relations, the electrical department, 
housing, prepaid electricity enquiries, roads and stormwater, 
and water and sewerage departments. Customers will also 
receive a reference number to confirm that their service request 
or complaint has been logged.” 

Wolmarans said that making direct contact with customer care 
officials via the kiosks would speed up turnaround times and 
save customers the cost and time of traveling into town. “These 
kiosks will be placed at specific, pre-determined spots in Knysna 
and surrounds, the first of which will be located at Masifunde 
Library and the Khayalethu and Hornlee offices. Roll out to other 
locations will be made public at a later date.” 

“We realise that the only way many of our residents have of 
communicating with us, is by actually coming down to the 
customer care centre or the relevant department’s office,” 
she said. “But making this process as convenient as possible 
for the customer is part of ‘customer care’. We believe that the 
convenience these kiosks offer will improve service delivery 

Self-service kiosks that offer customers direct access to various 
municipal departments will soon be in operation in Knysna. 
Knysna Executive Mayor Georlene Wolmarans said that this 
initiative forms part of their efforts to improve interactions with 
customers. 

and contribute towards building and improving on our 
relationships with our customers. This initiative is only one 
of our efforts to make this municipality easier accessible and 
much more customer friendly.”

For those with access to a cell phone and the Internet, the 
municipality also offers a short code SMS line on 44453, and 
a dedicated customer care email address at customercare@
knysna.gov.za. All sections may also be contacted at 044 302 
6300 or knysna@knysna.gov.za. 

“We also encourage our customers to go paperless by 
requesting that their accounts be received via email,” said 
Wolmarans. “To do so, please send your request, along with 
the account name and 12-digit account number to accounts@
knysna.gov.za.” 

“Effective communication is a two-way dialogue,” she 
concluded. “Please make use of these contact details and, 
when the self-service kiosks have been positioned, please 
use them to communicate with us. By talking to each other 
we’ll go a long way in creating a town where people and nature 
prosper.” 

New Street Names Committee for Knysna  

ensuring that this is done in line with national policies and 
without creating any confusion. It is also concerned with street 
numbering regulations.”

Highlights of the policy include that private developers 
submitting applications that involve the creation of new streets, 
must include proposals for street names which must comply 
with the rules set out in the policy. “The Ward Councillor for the 
ward in which the relevant street or streets is situated, will sit on 
the committee,” said Wolmarans. “And the committee will not 
take a decision on any street name without formal consultation 
with the relevant Ward Committee.”

The policy also allows for any person to approach the office of the 
Municipal Manager with a request or suggestion for the change 
of an existing street name. Acting Municipal Manager Grant 
Easton explained that strict regulations would apply in such a 
case. “As such changes are potentially disruptive, confusing 
and costly to implement, there must be a sound reason for the 
suggested change and the applicant must therefore provide a 
full and detailed motivation for the change.”

“The applicant must also undertake to cover the costs 
associated with the change, or suggest a feasible source from 
which to obtain funding,” Easton continued. “Alternatively 
they must deliver a clear, logical and convincing motivation 
for the expenditure of Council funds. After these requirements 
have been met, the application will still be processed by the 
committee; who will then make a recommendation to Council to 
either adopt or reject the proposed change.”

Developers submitting applications that involve the creation of 
new properties must include proposals for street numbers for 
every new property. “These proposals must also comply with 
the rules as set out in the policy,” said Wolmarans. “We are 
confident that the establishment of this committee and policy 
will streamline the allocation of street names and numbers, 
making it a hassle-free process for applicants. This step towards 
improving our service delivery is testament to our commitment 
to creating a town where people and nature prosper.”

The full policy containing all rules and stipulations is obtainable 
from the office of the Manager Communications and Customer 
Relations, at communications@knysna.gov.za.

A policy in respect of street naming and numbering 
has been compiled by the Knysna Municipality Street 
Names Committee. “Wherever possible, all streets in 
the greater Knysna municipal area should have street 
names and all properties that have erf numbers should 
have street numbers,” said Knysna Executive Mayor 
Georlene Wolmarans.

“This policy, enforced by the committee, will ensure that street 
names are not duplicated within the same town and that names 
are not offensive,” she continued. “The policy also governs 
various other aspects with regards to naming new streets, 



Knysna, where people and nature prosper 

DATES TO REMEMBER - MUNICIPAL MEETINGS

03 March Governance & Economic 
Development Committee Meeting 11 March Ward Committee Meeting: Ward 3

03 March Ward Committee Meeting: Ward 5 17 March Ward Committee Meeting: Ward 2

04 March Finance Committee Meeting 19 March Mayoral Committee Meeting

10 March Community Services 
Committee Meeting 24 March Ward Committee Meeting: Ward 9

10 March Ward Committee Meeting: Ward 4 26 March Council Meeting

11 March Planning, Development & 
Infrastructure Committee Meeting

DATES TO REMEMBER - COMMEMORATIVE DAYS & EVENTS

26 – 28 Feb 
& 1 March Garden Route 300; Garden Route Lite 16 – 22 March Summer Colour Festival Tour 

(Loerie Park)

26 Feb – 1 Mar Oakhill Waterfront Chukka Festival 21 March Human Rights Day

27 Feb Knysna Celtic Festival

Latest Water Usage Statistics  

WEEK
AKKERKLOOF 
DAM LEVEL

% FULL

SEDGEFIELD 
CONSUMPTION

TARGET 
1ML/DAY

RAINFALL
MM

KNYSNA 
CONSUMPTION

TARGET
7 ML/DAY

RAINFALL
(MM) 

12 – 18 JAN 55% 2.1 14 12.2 43.8

19 – 25 JAN 54% 1.9 4.1 13 0

26 JAN – 1 FEB 53% 1.8 14.2 12.7 2.7

2 - 8 FEB 52% 2.1 13 11.9 9.4

Knysna Municipality welcomes new Fire Chief 
Knysna Municipality welcomed Mr. Clinton Manuel to its fold as the new Chief Fire Officer 
on 2 January this year. Manuel hails from Cape Town, where he had been appointed as 
Divisional Commander in training at Cape Town Fire Rescue Services.

“I joined the Cape Town Fire Rescue Services as a fire fighter in 1988 and started working 
my way through the ranks,” said Manuel. “I have also completed a senior certificate 
with the South African Emergency Services Authority, a National Diploma: Fire Service 
Technology from the Cape Peninsula University of Technology and a Bachelor’s degree in 
Management at the University of Cape Town.”

“I am extremely passionate about training and staff development,” he continued. “In my 
previous position I was involved with the Local Government Sector Education Training 
Authority (LGSETA) as a Fire Service Instructor, Assessor, Moderator and Verifier. And, 
if at all possible, I would like to continue with my association with LGSETA in developing 
formal qualifications and training programs that would, at the end of the day, improve 
service delivery.”


